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Information sheet

@ Moving home/registration and
de-registration

Are you moving home?
We'll tell you what to do!

* Please send us the deed of transfer after
handing over the property.

* You will receive the deed of transfer from your
landlord or the property management.

You don't have a deed of fransfer? Then please
provide us with the following information:

* Date the keys were handed over
¢ Meter number

* Meter reading on the day the key was handed

over
e Your new address

You are welcome to use our re-registration forms —
they are available to you at the customer centre.

Please note:

* When you move out, the existing confract
account is always terminated on the day the

@ Disconnecting the meter

Your meter has been disconnected?
- Information on reconnection

If bills receivable are not paid even after
reminders, the meter may be disconnected. What
happens nexte

You still have to pay your antficipated payments.
Even if the meter is disconnected, the contract
between you and eins will confinue.

Only when all charges have been paid will the
meter be reconnected. The following must be
paid:

¢ The full outstanding amount

* Anyreminder charges

e Costs for disconnection and reconnection:
Electricity: EUR 118.26
Natural gas:EUR 176.34

If you have transferred all charges or paid them at
the cash machine, please inform us. As soon as the
money has been credited to our account, we will
arrange for the meter to be reconnected.

key is handed over and you receive a final bill.

* You will be registered for the new premises the
day the property is accepted and will receive
a new contract account.
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€@ Taking the meter reading

How to take the meter reading:
The meter reading is taken once a year. Sometimes you are asked in writing to take the meter reading and
inform the network operator. You will receive a self-reading card for this. It is important that you provide the

meter reading. This ensures that it is used in the invoice — otherwise the status will be estimated.

And this is how it goes:

Find the right Take the meter reading. Send in the meter reading.
meter!
* All we need are the e Enfer the meter reading on
* The meters are often digits before the the card and send the card
located in a separate decimal point. back.
room in the cellar.
* Decimal places are ¢ This is free of charge for
* There is a counter number always marked in red. you. The sender address
on the self-reading card. is already printed.
The same number also * Only write down the
appears on the meter - numbers that are not
usually near the barcode. marked red.

¢ The meter number can
also be found on the bill.

Barcode with meter number: Exam
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Meter reading:

We are there for you:

Telephone: (0371) 525 - 2525 Customer centre office hours:

Fax: (0371) 525 -2175 Monday to Thursday: 9 amto 6 pm
E-Mail: Kundenservice@eins.de Friday: 9amto 1 pm
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